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Agenda

 DDOs Activation and Functionalities

 Subscriber Awareness

 Choice of Investment Patterns

 Withdrawal Processing

 NPS Calculator 

Handling Queries Related to NPS Operations



Points to Remember

  After generating the Acknowledgment ID for I-PIN Reset or Aadhaar 
Linking, share it with the superseding office for authorization.

  For DTO login/Aadhaar authentication authorization, email the 
Acknowledgment ID details to DTA at directordta@yahoo.in

 Do not attempt login before authorization in the CRA system doing 
so may lock the account.

Adhaar Linking/Reset I-PIN for Authorisation By

DDO DTO

DTO DTA



Important Links
CRA-Protean Site (www.cra.nps-proteantech.in)

Used for operational activities such as PRAN generation, subscriber 
shifting, Exit withdrawals and updating core details.

NPSCAN Portal (www. npscan.nps-proteantech.in)

Used for contribution accounting for government sector subscribers and 
updating subscriber details.

www.npscra.proteantech.in is the official website where all 

relevant forms, FAQs and Standard Operating Procedures (SOPs) are 
available for Nodal Offices and subscribers.



DDOs Activation and 
Functionalities

Subscriber Login and 
Functionalities

DDOs Functionality.pptx
DDOs Functionality.pptx
Subscriber Dashboard and Functionalities.pptx
Subscriber Dashboard and Functionalities.pptx


Thank You!
For any further clarification or assistance, please feel free to reach out :

Manoj Bhatt, Lead – manojb@proteantech.in

Sonu Singh, Lead - sonus@proteantech.in

Ramesh Kumar, Senior Lead - rameshk@proteantech.in

We appreciate your time and look forward to connecting with you!
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